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Client Enhancement Requests
for 2011

Dear Doctor & Staff,

Thank you so much for submitting your enhancement request. We get most of our
Best ideas directly from our clients and we greatly appreciate your time and effort in
submitting your requests.

At any one time we typically have several enhancement requests queued up.
Generally, we try to process requests in the order they are received.

Please take special note that beginning January 2011 we will be concentrating our
primary efforts on making enhancements to facilitate the “Meaningful Use” certification.
This will require us to redirect the necessary resources away from client enhancement
requests and towards the goal of certification for some period of time.

We greatly appreciate your understanding and cooperation during this period. We do
love receiving your ideas so please “keep ‘em coming...!”

Sincerely,

Fal Goodall



