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HCFA 1500 Field 19 
 
 
 
There are two ways to enter information for field 19 on a HCFA insurance claim. 
 
1) On the insurance print screen, click the button labeled “Box 19.”  This option is ONLY 
    available for printed claims. 
 
2) On the patients Insurance Detail Screen, at the bottom of the screen are boxes you 
    can use to associate pre-defined comments to the patient.  These comments can be 
    defined from the Comment Codes option in the Utility Menu.  
 


