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What do to if you can’t find the eScripts Health Plan

1) Make a copies of the Insurance Card Front and Back, with the Patient’s identifying
information blacked out.

2) Email the copies from step 1 with a message explaining your problem finding the
Health Plan to: customersupport@newcroprx.com

Please copy the email to: support@powersoftmd.com

In the email identify your practice name, your name and contact information.
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