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SOAP Note: 
Confidential Notes 

 
A new option has been added to the SOAP Note screen to allow for Doctors, NP’s, and 
PA’s to enter and view confidential notes for patients.   None of your staff can view 
these notes unless you allow it.  You will need to activate this option on the user’s 
security definition checking the option “Access Confidential Notes”.   
 
Once this is set and the Doctor, NP, or PA is logged in, there will be a new button on the 
bottom left of the SOAP Note screen labeled “Confidential”.   
 
These notes are not part of the patient’s medical record and are stored encrypted for 
added security.  If a patient has any confidential notes, this button will automatically be 
highlighted. 
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Again, to activate this option on the user’s security definition checking the option 
“Access Confidential Notes”.   
 

 
 


