CPOE (Computerized Provider Order Entry)
Basics

CPOE lets you create, revise, and track orders for different categories, including
Medications, Laboratory, and Radiology/Imaging. Please note when you use the
PowerSoftMD eScripts interface or use the SOAP Note Lab Request options, CPOE
entries are automatically created for you and marked as completed.

1) You can access CPOE two different ways. The first way gives you access to all the
patient’s records. The second way gives you access to a specific patient.

For all patients select the “CPOE” button from the Primary Menu.
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For a specific patient, from the top of a patient screen, select the “Window” option, then
select “CPOE - eOrders”.

Menu Lock Blank Help  Find

| Left Tools Spell | Journal _Sign | Window

| CopyMNote MNew | Cancel Clear UnDo R

D Q g ﬁ' ﬁ M 3 ; y Additional Demographics
g é ] Amendments
Mew | Save |Profile| Ower | Pats | Find | Prev | N MU Assistant
| 3|Duc |DA|5Y Audio Dictation ool B
P | CPOE- eOrders d |
h .
o MEDICAL . D '
o r Mo Change from . . DOCT Lo e iy >
ROY of Formn Dated Chief Complaints Document Library
— Headache. Fevers eScript Diagnosis List
History Dates 3 v.:zfl'tSFQ'S Hvl Excel Flow Sheets
03/27/2015 EeE S el D Cards

l|Page Rev 3/27/2015



CPOE (Computerized Provider Order Entry)
Basics

2) When CPOE opens up you can see the CPOE Menu.

You can change what'’s listed by using the top drop down arrow boxes. Entries are
stored by year, you will need to select the desired year in the upper right hand corner.

CPOE Menu

Computerized Provider Order Entry Menu Year|2015 -

Al ~| [an -] [HALG | [open =l h ’
Categony Friority Aggigned To: Status
03-27-2015 09:21 AM e0rders Listing

Category:All Priority:All Status:0pen UserID:HALG

Hum Category Pricrity Assigned: Acctf Patient Scheduled Status LastUserID
00009 Radiology/Imaging Normal HALG 00002 FLINTSTONE FRED 01042015 Open HALG
00028 Medications Hormal HALG 00003 DUCE DATSY 03272015 Open HALG
00029 Laboratory Hormal HALG 00003 DUCK DAISY 03272015 Open HALG
00030 Radiology/Imaging Normal HALG 00003 DUCK DATSY 03272015 Open HALG

[~ Mewest Order Listed First Click on Order Line to
Print List Process it -

3) You can either click on an existing entry or use the red “Create New Order” button
to add an entry.

CPOE Menu

afens ]
All | fan ~| |[HALG ~| |open -

Category Pricrity Azzigned To: Status
03-27-2015 09:21 AM e0rder=z Listing
Category:All Priority:All Status:0pen UserID:HALG
Hum Category Priority Assigned: Acctf# Patient Scheduled Status LastUserID
00009 Radiology/Imaging Normal HALG 00002 FLINTSTONE FRED 01042015 Open HALG
00028 Medications Normal HALG 00003 DUCK DAISY 03272015 Open HALG
00029 Laboratory Hormal HALG 00003 DUCK DAISY 03272015 Open HALG
00030 Radiology/Imaging Normal HALG 00003 DUCK DAISY 03272015 Open HALG

[~ Mewest Order Listed First Click on Order Line to
Print List Process it
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4) When you click on the “Create New Order” button if you open the CPOE menu for
all patients you will be prompted to select the patient you want to create the order
for, otherwise it will open directly to the patient you were on when you opened
the CPOE Menu.

Once on the “CPOE New Orders” screen you will be prompted to select a category.

— Create Mew Drder

[o0002  |FLINTSTONE FRED E Ueelt Dele Ul

Acet No Patient Name Created |HalG |03272015 [093R20

|HALG ~||Normal  ~| o |

Aszzigned To: Fricrity Location Dractar

-] <~ 03272015

Category Scheduled Date  Scheduled Time

03272015 [~ Original Order on Paper

Status ate of Service

—
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5) In our example we will click on the category drop down arrow box and select

Laboratory.

tatus

[poooz  [FLINTSTONE FRED E

Acct Ho Patient Hame

[HALG ~|Narmal ~|| ~lor |
Azsigned To: Pricrity Lacation Doctar

Laboratol /
Medications
Radiology/lmaging 03272015

[~ Original Orcler on Paper

Date of Service

UserlD Date Time

Created [HaLG |03272015 093314

03272015
Scheduled Date  Scheduled Time

—

Print Order

prnttebel _

6) Once we select a category a date time stamp will be placed in the order text box,

and since this order was for Laboratory, you will be prompted to use the “Shortcut”

button. Naturally, you could just type in the text or order details without using
shortcuts, but shortcuts can make it much easier.

00002  [FLINTSTONE FRED E L= DS ERT
AecctNo Patient Mame (eetes] IHALG 03272015 093341
[HALG ~|Normal | <o -]

Aszigned Ta: Priarity Location Doctor

[Laboratary -] | 03272015

Category Lab Mame Specimen Number Scheduled Date  Scheduled Time
IOpen j 03272015 [~ Original Order on Paper
Status Date of Service

-

03272015 09:39AM HALG:

/9

Shart Cuts <; =tioh

‘\0

Electronic Lab

Order Time Stamp

Print Order

prmt bkl _

Cancel -
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7) If you want to create shortcuts to be used, simple select the top toolbar “Tools”
option, then “Edit Short Cuts”, and select the type of Category the shortcuts are for.
The format for the shortcuts is the same format as used for shortcuts in SOAP Notes.

Edit Assign To List
Edit Category List

Edit Location List

ONE FRE UserD Date Time
Edit Lab Company Names Created [HALG [03z72ms [q93s41
Edit Radiology/Imaging Company Names
Edit Actions v Almal ]| for -]
Dach

Edit Short Cuts » | Labs " oo
Set Default Location Meds jl 03272015

Lategay XRays Specimen Humber Scheduled Date  Scheduled Time

Open ~| |o3272015 Original Order on Paper

Status Date of Service

%

03272015 09:33AM HALG:

Shart Cuts Action
- Print Order Print Label
E‘EEE?S; et Time Stamp

8) In our example, we have clicked the “Shortcuts” button, and we will select the
creatinine entry.

= CPOE New Orders = B

Tools

-~ Create Mew O

ate Tirne
13272015 |093341

Tools

Short Cuts: Labs Category
a_selections [
aerobic_bacterial_culture
bilirubin_total_direct_serum
blood_culture_routine [ptle i e

blood_heavy_metals
blood_lead_adult -
o3z7z015 09)) |Cbe

crealinine24h
fastingserumglucose
serumhdicholeserol

List All Exit
Short Cuts
Blectionic L2 | Time stanp |
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9) After selecting our shortcut, you will see that the text has been inserted into our order.

) X
Tools
[ooooz  [FLINTSTONE FRED E UserlD Date  Time
Acct Mo Fatient Name Created [HaLG |03272015 (093341
[HALG ~|Normal  ~| ~lor -
Aszigned To: Pricrity Location Dioctor
[Laboratory - | 03272015
Category Lab Name Specimen Number Scheduled Date  Scheduled Time
IOpen j |[|32?2[|-|5 [~ Original Order on Paper
Status Drate of Service
2%

03272015 09:39AM HALG:
Creatinine 24H renal clearance panel
LOINC® code: 34555-3

Short Cuts Action

Electronic Lab
Order

Print Order
Time Stamp

Print Label _ Cancel -

10) There’s lots of optional information you can fill out, like the Lab Name, Specimen
Number, Schedule Date and Time, the Location and/or Doctor.

00002 |[FLINTSTONE FRED E UserlD Date Time
Acct Mo Patient Mame Cieated IH"‘\‘LG |03272015 |TU4733
[HALG ~|Normal ~-Jofice ~fo1 -]

Agzigned To Priarity Location Dactar

ILabolﬂtory jILﬂhCmp j|1 234567890 03272015

Categamy Lab Mame

[open ~| [vz272015

Status Date of Service

Specimen ber Scheduled Date  Scheduled Time
jnal Orch aper
2%

03272015 10:47AM HALG:
Creatinine 24H renal clearance panel
LOINC® code: 34555-3|

Shart Cuts Action P Erileld & l
rint Order rint Labe| ance
E‘EDEI?Q; ety Time Stamp
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11) In addition, you could print the order out on paper, print a label, or if the order has
actually been completed you could mark it complete. When you are finished with the
entry, you would click the “Save/Exit” button.

[poooz  [FUNTSTONE FRED E UserlD Date  Time
footho  Patient Name breated [HALG (3272015 [104733
[RaLa ~|Normal ~[joffice  ~[or ]
Azzigned To: Priarity Laocation Doctor
[Laboratory  ~|LabCorp _~||1234567890 [03272018
Category Lab Mame Specimen Mumber Scheduled Date  Scheduled Time
IOan j ||]32?2|]]5 [~ Original Order on Paper
Status Date of Service

I 2%

03272015 10:47AM HALG:
Creatinine 24H renal clearance panel

LOINC® code: 345557 e e

Short Cuts Action
Elsimrtsldy F— Print Order Print Label Cﬂncel
DOrdsr ime Stamp

12) Returning to the CPOE Menu, you will see the new order (since it wasn’t marked as
complete) has been added to the list of open orders.

— CPOE Menu

Computernized Provider Order Entry Menu Yearlzm 5 j

All | Jan ~| |HALG ~| |open |

Category Pricrity Aszzigned To: Statuz
03-27-2015 10:57 AM e0rders Listing
Category:All Priority:All Statns:0pen UserID:HALG
Hum Category Priority Assigned: Acct# Patient Scheduled Status LastUserID
00009 Radiology/Imaging Normal HALG 00002 FLINTSTONE FRED 01042015 Open HALG
00028 Medications Hormal HALG 00003 DUCK DAISY 03272015 Open HALG
0002% Laboratory Hormal HALG 00003 DUCK DAISY 03272015 Open HALG
00030 Radiology/Imaging Normal HALG 00003 DUCK DAISY 03272015 Open HALG
00031 Laboratory Hormal HALG 00002 FLINTSTONE FRED 03272015 Open HALG

[~ Mewest Order Listed First Click on Order Line to
Print List Process it
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13) If you click on an order entry listed in the CPOE Menu the “Process Order” screen
will be displayed. This lets you update the order and can display different types
of buttons depending on the type of order it is. In this example, it's a Radiology/
Imaging order, so there is an “Import Image” button you can use to import images
directly to the patients EMR Record.

|uuuua |DUCK DAISY J UseilD Date  Time
Created [HALG 03272015 |BeEzs

Updated [HaLG 03272015 |084E32

|HALG ~[Normar oz <] | Gemwleted

Assigned Tor Priority Location Doctor

Acct No Patignt Name

|Rauio|ngy,'|maging| | |[|32?2u15
Category Imaging Company Tracking Mumber Scheduled Date  Scheduled Time

[open =] [p3272015 T Diinel Ordes o Paper

Status Date of Service

03272015 08:48AM HALG:
Chest X-Ray

Actions Print Order
5 Cancel
Import Image ime Print Label

14) You can put any text you want in the order, even use the “Actions” button, which
would bring up a list of shortcuts you define. If you use the “Import Image” button
the note will be updated that the image has been imported to the patients record.

When the order is completed, you should click the “Mark Complete” button.

Process Order: 000030

|nnnn3 IDUCK DAISY J UserlD Date  Time
Created [HALG 03272015 [0a4E25

Updated [HalG 03272015 |084832

|HALG ~[Normal -] bz <] | Complet=d

Assigned Ta: Priority Location Dactar

AcctMo Patient Name

|Radin|ngy,'|maging| j| |u32?2u15
Category Imaging Company Tracking Number Scheduled Date Scheduled Time

[open =] 03272015 | T Giginal Oider on Pager
Status Date of Service

03272015 08:48AM HALG:
Chest X-Ray
03272015 11:03AM HALG: [Image Imported]

Actions Short Cuts Print Order
= 5 Cancel
Impoit Image 3| Time Stamp Print Label
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15) After updating an order, when you return to the CPOE menu, if you marked the
order as complete, it’s entry will be removed from the list of “Open” orders.

CPOE Menu

All | jan ~| |HALG ~| [open |

Categary Prricrity Azzigned To: Status
03-27-2015 11:04 AM e0Orders Listi
Category:All Priority:All Status UserID:HALG
Hum Category Priority Assigned: Acctf Patient Schednled Status LastUserID
00009 Radiology/Imaging Normal HALG 00002 FLINTSTONE 01042015 Open HALG
00028 Medications Normal HALG 00003 DUCK DAISY 03272015 Open HALG
00029 Laboratory Normal HALG 00003 DUCK DAISY 03272015 Open HALG
00031 Laboratory Hormal HALG 00002 FLINTSTONE FRED 03272015 Open HALG

[~ Mewest Order Listed First Click on Order Line to
Print List Process it

16) You should find CPOE very easy to use, and a good tracking tool for open or
incomplete orders.
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