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------------------------------------------------------------------------------------------------------------------- 
OBJECTIVE: 
Provide patients the ability to view online, download and transmit their health 
information within four business days of the information being available to the EP. 
MEASURE 2: 
More than 5 percent of all unique patients seen by the EP during the EHR reporting 
period (or their authorized representatives) view, download, or transmit to a third party 
their health information. 
EXCLUSION: 
Any EP who:  
(1) Neither orders nor creates any of the information listed for inclusion as part of both measures, except 
for "Patient name" and "Provider's name and office contact information, may exclude both measures. 
(2) Conducts 50 percent or more of his or her patient encounters in a county that does not have 50 
percent or more of its housing units with 3Mbps broadband availability according to the latest 
information available from the FCC on the first day of the EHR reporting period may exclude only the 
second measure. 
-------------------------------------------------------------------------------------------------------------------  
 
NUMERATOR: (Patients Credited) 
Number of matching patients, who viewed, downloaded, or transmitted health info, 
or had a representative view download or transmit for them. 
 
DENOMINATOR: (Patients Considered) 
Total number of unique patients seen by the provider in the Reporting Period. 
 
HOW TO: 
 
Setup: Place a link to https://secure.newcropaccounts.com/PatientPortal on your 
website 
 
1) Follow all steps from www.powersoftmd.com/technote/Stage2/MU3CAL23.pdf 
    to upload a document to the NewCrop Patient Portal. 
 
2) Have a patient open the link from your webpage to the NewCrop Patient Portal. 
 
3) Have the patient click the Log in link on the portal 
 

 
. 
4) Have the patient sign in with their email address and password. 

https://secure.newcropaccounts.com/PatientPortal
http://www.powersoftmd.com/technote/Stage2/MU3CAL23.pdf
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5) Have the patient click the Subject from a message to open it. 
 

 
 
6) Have the patient Click View Information, Export Data, or Forward. 
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7) If forwarding the message, the patient must type a secure messaging address, 
    Subject, and Message, then Click Send Message. 
 

 


