Tracking Contracted Insurance Payments

How to Track if Insurance Carriers are paying the amount they agreed to pay.
1) Create an Insurance Payment Profile for the specific Carrier.

- From the Utility Menu select, “Ins Payment Profile”

- When prompted enter the Carrier Number

- Fill in the column labeled “Profile Amount” with the contracted amount for each charge
(If any procedures are not contracted, just leave their amounts blank).
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2) Run a report for any date range to see charges that have been paid for and the
amounts paid don’t match the contracted amounts.

- From the Reports Menu, select Management Reports.

- Select and run the “Ins Payment Profile Comparison” report.
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