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Softuware Macintenance & Usage Fee

PowerSoftMD annual support, usage, and maintenance provides several key benefits.

1.

Your software is kept up to date with the latest industry changes, including
new HIPAA insurance and privacy requirements and NPl numbers.

. Unlimited telephone support, answers to questions, computer system failure and

recovery assistance, and even help train new staff.

. New and time saving software enhancements. Free updates are always available on

the Internet and we periodically send out update CD’s to everyone. You can always
request the latest updates on CD, free of charge.

. The ability to request software add-ons and enhancements to meet your specific

needs. These are programmed and added to PowerSoftMD at no charge.

. Funding for research and development that continually enhances and improves

PowerSoftMD, while keeping PowerSoftMD user friendly, yet powerful and state of
the art.

PowerSoftMD has one of the lowest software support fees in the industry. You don’t
have to buy expensive updates, or pay to license PowerSoftMD on new or additional
computers. Automatically your software will be kept up to date, just like your anti-virus
software, or having regular maintenance on your car.

We have a long tradition, since 1984, of putting our client’'s needs and interest first.
Keeping the support fees low, enhancing PowerSoftMD, and providing top notch service
is truly a win win for everyone!



